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Look Inside for: The CorVu training program builds your capacity
to implement and administer business intelligence
. (Bl) and strategy management applications using
Opportunities to the CorVu product suite. The benefits of attending
Develop CorVu Skills our certified courses include being able to:

@ Implement Bl systems with best practices for
guery building, optimising data manipulation,
report development, graphing and ad-hoc data
analysis.

Course Outlines

Enrollment Form

@ Make the best use of your company’s infrastructure
for accessing data and deploying CorVu
applications.

@ Ensure effective user management and security.

@ Create an effective end-user experience using
interactive dashboards, scorecards, strategy maps,
alerts and data visualisation.
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Level 8, Tower A, Zenith Centre, 821-843 Pacific Highway, Chatswood NSW 2067
Phone: 61 02 9412 5400 | Fax: 6102 9411 8833



Training Opportunities

CorVu offers a variety of training courses at professional training facilities across
Australia and New Zealand. The one and two day courses are designed for up to
ten students, with the objective of developing practical “hands-on” CorVu skills.

® What CorVu courses are available?

The following training courses are available. Course Outlines, with a description
of the topics covered, are provided on the following pages.

CorBusiness Applications | CorStrategy User
CorBusiness Applications Il CorPlanning
CorBusiness Production Reports CSM System Administration

CorBusiness Application Administration CorPortfolio/HyperVu

® Howdolbooka place?

To book a place, simply identify the relevant course on the accompanying CorVu
Training Enrolment Form and return by fax or email to our Sydney office. Pay-
ment must be made by cheque, credit card or bank transfer prior to the course.
We also offer a pre-paid training voucher scheme so that you can plan your an-
nual training budget in advance and book staff onto courses with the minimum
of paperwork.

® When are the CorVu courses available?

The calendar included in this brochure shows the CorVu courses that have been
scheduled for 2009. Supplementary courses can be scheduled where and when
there is sufficient demand, so if you have additional requirements please register
your interest with us.

® Other CorVu Training Options
CorVu can deliver training in a variety of other forms, including:

On-site Training
We can deliver the standard public training courses, as described on the follow-
ing pages, on your premises.

Business End-User Training

We can deliver a training course for business users on your premises. The train-
ing data is from your own systems and customized to fit the course. This course is
described on the following pages.

Customised Training
We can also customise training to meet the specific needs of your organisation.

We also offer consulting services to assist with the design and development of
CorVu applications and to extend the CorVu knowledge acquired in the training
courses with practical examples relevant to your business. So if you would like to
arrange for On-site Training, Customised Training, or any other service from our
experienced CorVu consultants, then call the Sydney office and speak to our Train-
ing Manager, Customer Relations Manager or our Consulting Services Director.



Training Course Outlines

@ CorBusiness Applications |

This course is designed for people that want to get a thorough understanding of
the features and capabilities of CorVu’s Graphical Analysis and Query modules.

Prerequisites:  Familiarity with basic Windows functions.
Length - Price: 2 days - $1,440/student + GST

This course covers:
+  Creating Basic Queries «  Using the CorVu Menu Designer

«  Modifying Queries «  Creating Quick Reports

«  Graphs + Importing & Joining Dynamarts
«  Aggregated Queries «  Creating Crosstab Queries

«  PivotTables «  Executive Alerts

® CorBusiness Applications I

This course is designed for people that have already taken the introductory
CorVu courses and want to learn about some of the advanced features of CorVu.
Prerequisites: ‘Applications I,’Production Reports; and CorVu development experience

Length - Price: 2 days - $1,440/student + GST

This course covers

«  Writing your Own Formulas «  Speciality Graphing Functions

+  Complex Conditions and Filters «  Determining Percent of Total

«  Multiple Join Queries +  Advanced Report Writer Features
«  Ranking +  Quick Report Advanced Features

«  Date Functions and Conditional Crosstabs «  Clones

® CorBusiness Production Reports

This course is designed for people that have advanced reporting requirements and
want to learn how to create production reports using the CorVu Report Writer.

Prerequisites: ‘Applications I’
Length - Price: 1 day - $720/student + GST

This course covers:

«  Creating and Modifying Reports Embedding Graphs in a Report

«  Creating Totals and Subtotals «  Multiple Queries in Reports

«  Setting up aTitle Page +  Modifying the Underlying Query
+  Master/Detail reports «  Adding Bitmaps to a Report

«  Cross-Tab Reports «  Categorisation

® CorBusiness Application Administration

This course is designed for the people responsible for the installation,
implementation and administration of CorVu.

Prerequisites:  Strong understanding of Windows, Relational Database concepts and
Client/Server functionality.

Length - Price: 1 day - $720/student + GST

This course covers:

«  The CorVu Architecture - Data Server Manager
«  Establishing a database connection +  Security - database, dynamart, user
+  Creating Picklists +  Using the Scheduler

«  DataType Overrides «  Application Portability



Training Course Outlines

® CorBusiness CorPortfolio

This course is specifically aimed at business users, managers and executives who have
reporting requirements from CorVu through CorPortfolio. CorVu and non-CorVu ob-
jects can be linked and updated together in this desktop publishing application.

Prerequisites: ‘Applications |’

Length - Price: '~ day - $480/student + GST
This course covers:

«  Portfolio Format Options «  Modifying Portfolios
«  Creating Portfolios «  Working with Objects
+  Adding Objects +  Sub-documents

® CorStrategy User

The CorStrategy User course is designed for business users who are: Owners -
responsible for tracking measures through graphs, strategy maps and reports;
Updaters - who use webforms to update measures within a scorecard; and
Executives — who need to see the overall strategic scorecard. It is complemented
by the 1-day CSM Administrators course for those users who will also build and
maintain scorecards.

Prerequisites: ‘Applications I’

Length - Price: 1 day - $720/student + GST
This course covers

+  Scorecard Implementations «  Navigating around your Scorecard

«  Setting up a Scorecard Structure +  Creating Strategy Maps

«  Importing Scorecard Structures +  Using Briefing Books

«  Importing Measure Dat »  Data: manual entry, importing, web forms

® HyperVu
The CorVu HyperVu course is a comprehensive full day class for any HyperVu users.
The HyperVu module is a powerful tool for publishing CorVu performance man-
agement information through interactive HTML pages. It provides fast and easy
access to reports, graphs, executive dashboards, and scorecards via a web browser.

Prerequisites: ‘Applications I’
Length - Price: 1 day - $720/student + GST

This course covers:

« Introduction to HyperVu «  CorPortfolio
« Installing HyperVu +  Other CorVu Objects
«  Publishing Quick Reports «  HyperVu Server Configuration

® CorVu for Business Users

This course is designed with a company’s own data and delivered to CorVu personal
or run-time users. It can also be developed for internal trainers to deliver.

Prerequisites:  Familiarity with basic Windows functions.
Length: 4 - 1 day (Delivery); 2-3 days (Development)
Price: $1,750 a day + GST for up to 10 attendees
This course covers:

+  Your CorVu Reporting System +  Creating Graphs
«  Drilling into Reports and using Prompts  «  Adding Graphs to Reports
+  Creating & Modifying Quick Reports +  Working with Queries and DynaMarts



Training Course Outlines

® CorBusiness 5.2 Enhancements

This is a full-day comprehensive course designed to cover the key new features
and functions within CorBusiness version 5.2. There are separate courses for the
CSM modules, and the programme includes a module at the end of the course
for system administrators to run through the changes to the administrative
functions within CorBusiness, including the Knowledge Library and user
management. The course will benefit anyone using the new version of CorVu or
contemplating upgrading in the near future.

Prerequisites: Completion of the CorBusiness Applications | course or equivalent
experience with CorVu.

Length: 1 day
Price: $720 per student + GST

This course covers:

Chapter 1: Query Building and Editing Interface improvements,
copying and exporting pivot tables, updating pivot tables
in the scenario, automatic conditional crosstabs, rank-
ing rows, prompt validation, complex query properties,
automatic @’s.

Chapter 2: Quick Reports Range and levels, hiding total rows, group
footer format, column headings, page headers and foot-
ers, printing multiple column groups, repeating group
headers on page overflow, moving axis labels, showing
drill icons as required, sending to Excel, enabling and
disabling hierarchy filters.

Chapter 3: Graphs Bubble graphs, activating graphs, adjusting axis
labels, applying properties, bevelled edging, resizable
graph properties dialog, cylindrical column graphs, line
anti-aliasing, scenarios, font colours, interactive rotation,
graph headings, speedometers outline settings, indicator
lamp levels.

Chapter 4: CorPortfolio Executing documents, executing specific
pages, quick reports, positioning, sizing and scaling ob-
jects, object borders.

Chapter 5: Administration Themes, CorBusiness menus, scheduler.

Appendices Exporting to Microsoft Excel 2007, Web services, query-
ing a web service, HTML style sheets, style sheet classes,
HyperVu, CorServer.



Training Enrolment Form

I would like to enroll the following individual(s) in the CorVu course(s) described below

Location Courses Dates Attendees PO #

Tax Invoice: CorVu Australasia Pty Ltd. ABN: 22-050-043-699
(This is the tax invoice for GST input credit purposes)

Billing Method: Credit Card Details: (Visa, MasterCard and Bankcard only)

U Credit Card Card Holder: Credit Card Type:
U Pre-paid voucher | Card No: Expiry Date:
QO EFT National Australia Bank Limited Account No: 661423027 BSB: 082-365

Authorisation:

| hereby order____training days at $720 per day (AUD) totaling $ , plus 10% GST.
Authorised by: Amount paid $ ,inc.10% GST*.
Signature: Date:

Confirmation: The booking confirmation should be sent, by the method selected below, to:
Attention: Phone:

Organisation:

O Fax No.:  e-mail:

Terms & Conditions :

Payment: Payment is due on enrolment and must be paid prior to course commencement. Confirmations and venue details
will be sent by fax or e-mail after both the training enrolment form and the payment is received. *A surcharge of
2.5% of the invoice value, applies to credit card transactions.

Cancellation Cancellation must be notified to CorVu by phone at least 10 business days prior to the beginning of the course to
receive a refund. Cancellation with less than 10 business days notice will be charged full enrolment fees. Should
CorVu have to cancel a course, customers will be notified at least five days in advance, with an alternative date or a
full refund of the enrolment fees.

FAX to: 61029411 8833



